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Who is the course for?
A tailor-made course developed exclusively for retailers and showroom staff, the HETAS Approved Retailer course will
boost product knowledge and help employees provide customers with valuable advice on all aspects of solid fuels.

What are the aims of this course?
This one day course aims to ensure that approved retailers have adequately trained staff available for customers, who
offer advice on appliances, maintenance, carbon monoxide safety, fuels and government regulations.

What are the prerequisites?
There are no prerequisites for this course as this is the introductory route to enable further progression throughout the
HETAS course portfolio.

What subject areas will this course cover?
The course includes the following topics:
• Introduction to solid fuel appliances and how they work
• Stove and appliance maintenance
• Carbon monoxide – the risks and safety
• Government Regulations
• Appropriate fuels for various appliances



What assessments are involved?
This course is theory based consisting of a multiple choice exam and desk based activity based on information provided
and discussed throughout the session.

What do I need for this course?
All course material will be provided for you. For the candidate application and registration process you will need your
National Insurance number and a passport sized photograph.

What status do I receive if I pass the course?
Successful completion of this course is certificated by HETAS and trainees leave with a HETAS Approved Retailer 
certificate. The Successful candidate can apply to join the HETAS Approved Retailer scheme which provides access to
all HETAS marketing and support materials. 

Waxman Training Academy Ltd
Grove Mills
Elland
West Yorkshire
HX5 9DZ
England

Tel 01422 371811
Email info@waxmantraining.co.uk
Web www.waxmantraining.co.uk

From HETAS H000 you can progress to H001, H002, H003 and
H003DS


